
Burst II Pro 
  

 
The Burst II Pro package contains 

• 1x Mouse 
• 1x 8K Transmitter 
• 1x USB-A to USB-C 8K Phantom Flex Cable 
• 1x USB-A to USB-C Adapter 
• 1x Set of grip tape 
• 1x Set of extra mouse skates 
• 1x 8 PTFE + 8 UHMW-PE Skates 



 
If one of your mouse's parts goes missing or produces a malfunction, feel free to reach out to our 
support. Depending on stock and location we might be able to provide you with replacement parts. 
Other parts than the above listed can not be provided. 
 
 
Burst II Pro - First Use and Properly Connecting the Mouse 
 
You're now proud owner of your own Burst II Pro mouse? Great! Let's get started. 
 
Before connecting the mouse to your PC, we advise you take off the blue protective film on the 
bottom of the device that covers the mouse feet. 
 
 
Connecting the mouse 
  

• Connect the transmitter of your mouse to the PC directly. 
o Alternatively, connect the transmitter to the adapter and connect the adapter to the PC 

using the provided Phantom flex 8k cable. Place the transmitter close to your mouse for 
the lowest latency performance. 

• Turn the mouse on using the switch on its bottom. Choose the wireless symbol for the 2.4 GHz 
mode, which lets the mouse connect to the transmitter wirelessly. 

 
Your mouse is now connected to your PC and can be used. To charge the mouse, connect the mouse 
via cable to the PC. 
 
Ideally, you also install Swarm II and perform all updates to get the most out of your new mouse. 
 
 
Updating the mouse for optimal performance 

1. Connect the mouse directly to your PC using the USB-C to USB-A cable. 
2. Connect the USB-A Transmitter to another port of your PC. 
3. Now, go to our website and download the newest version of Swarm II. You can click here to find 

the download. 
4. Once the download has finished, extract the downloaded .zip file by right clicking it and 

selecting "Extract All". Afterwards, run the installer file that you just unpacked by double 
clicking it. 

5. After the installation process has finished, open Swarm II and perform all updates the software 
offers you. The on-screen instructions will guide you through the process. 

All firmware updates should now be installed and your mouse is ready to be set up the way you want. 
You can now also connect the mouse wirelessly again. 
 
Burst II Pro - Wireless Pairing 
 
When trying to connect your new Burst II Pro to the PC using its transmitter, they are usually already 

https://support.turtlebeach.com/s/downloads#/319/Swarm-II


paired and no further steps are required. Simply connect the transmitter to the PC, change the 
position of the switch below the mouse to the Wifi-symbol and you are good to go. 
 
In some rare instances however the mouse might not immediately connect to its transmitter, or you 
have a new/different transmitter you want to pair the mouse to. 
 
 
To pair your mouse with a transmitter, follow these steps: 
  

1. Connect the transmitter directly to the mainboard of your PC. Don't use a USB hub, docking 
station or KVM switch. Also connect the mouse via cable to the PC. 

2. Open the device manager within Swarm II, find the entry "Burst II Pro", click the three dots in 
the panel's top right corner and select "Pair". This will put the transmitter into pairing mode. 

3. Enable the 2.4 GHz wireless mode of the mouse by switching to the wifi-symbol on the bottom. 
4. Hold the two side buttons of the mouse and the mouse wheel for a moment until the indicator 

LED starts breathing in White. The mouse is now in pairing mode. 
5. Follow the instructions in Swarm II until the process is complete. Then, dis- and reconnect the 

transmitter to your PC. 
 

 
 
A few things to note: Multiple different mice can be paired to the same transmitter. However, only one 
mouse at a time can be actively connected, which usually is the first mouse turned on. It is not 
possible to pair one mouse with multiple transmitters. 
 
Burst II Pro - Bluetooth Pairing 



 
The Burst II Pro connects wirelessly via its USB transmitter (2.4 GHz) or via Bluetooth. The first time 
you switch the mouse to Bluetooth, it enters pairing mode automatically. 
  
  
Pairing a Bluetooth device 
  

1. Turn on Bluetooth on the computer/phone you want to connect. 
2. Set the mouse to Bluetooth: slide the toggle on the underside to BT. 
3. On first use, the lights will pulse blue to show pairing mode. 
4. To pair a new device (or if pairing mode doesn’t start): press and hold the two thumb buttons on 

the left side (6 and 7 in the graphic below) and hold down the scroll wheel (3 in the graphic 
below) until the lights pulse blue. 

5. The mouse is now in pairing mode. In your device’s Bluetooth list, select “Burst II Pro.” 
 
Once paired, the mouse can be used. 
  



 
  
Please note: For competitive play, we recommend using the USB transmitter (2.4 GHz) or a cable for 
the highest polling rate and fastest response. 
 
Burst II Pro - Driverless Setup 
 
There's different reasons why you may not be able to customize your mouse using software. Either you 
are using a PC that you lack the user permission to install software on, or you simply want to avoid 
installing programs. Potentially you're even using the mouse on a Mac and can simply not install 
Swarm II. 
 
Luckily, your new mouse can be set up without installing any driver software. In this article, you can 
read how you can enter the setup mode, which options there are and how you can configure your 
mouse. 



 
Please note that while there are many settings available without installing any software, you only gain 
full access to all functions when installing Swarm II. Such functions are macros, the automatic profile 
switch feature and more. 

 
Entering and Exiting Config Mode 
 
To enter the driverless setup mode, hold the left, middle and right mouse buttons and the DPI button 
for three seconds until the indicator LED shows a sequence of white, red, green and blue. 
 
To exit config mode, hold the left, middle and right mouse buttons and the DPI button again for three 
seconds until the indicator LED shows a sequence of blue, green, red and white. 

 
Changing the DPI 
 
DPI stands for "dots per inch" and is the unit in which your cursor speed is measured. There are other, 
software-based ways to change your cursor speed as well, but this setting configures your mouse 
sensor's sensitivity. 
 
Please note that the DPI can only be customized outside of the config mode. 
 
Five different DPI steps are available. You can increase or decrease your DPI by clicking the side 
button in the front of the mouse. The active DPI will be reflected by the indicator LED in the following 
colors: 
  

• 400 DPI - Red 
• 800 DPI - Green (default) 
• 1200 DPI - Cyan 
• 1600 DPI - Blue 
• 3200 DPI - Pink 

 
Changing the polling rate 
 
The polling rate defines how many times per second your mouse position is refreshed and transmitted 
to your PC. Higher values usually result in smoother pointer movements. 
 
While in config mode, press the side buttons of your mouse to increase or decrease the polling rate. 
Depending on the selected value, the indicator LED will blink twice in one of the following colors: 
  

• 1000 Hz - Green 
• 2000 Hz - Yellow 
• 4000 Hz - Orange 
• 8000 Hz - Red 

 



Changing the lift off distance 
 
The lift off distance defines at which distance between sensor and mouse pad the mouse will not 
transmit a signal any more. Depending on the texture of your mouse pad (or any other surface the 
mouse is being used on), different values might result in different sensor performance. 
 
Click the mouse wheel to change between the following values. The indicator LED will blink twice in 
the respective color, depending on the active value. 
  

• 0.7 mm - Red 
• 1 mm - Purple 
• 2 mm - Blue 

 
Changing the debounce time value 
 
The debounce setting is usually set to a moderately high value. This is because when the mouse is 
affected by vibrations or when being bumped, it could theoretically cause unwanted clicks or double 
clicks. Setting the value to 10 results in a minimal delay of 10ms between each click, eliminating such 
behavior. However, when using advanced clicking techniques to increase your click rate, a lower value 
may be desired. 
 
To change the debounce time, hold the left mouse button (left click) and scroll up or down using the 
mouse wheel. The indicator LED will blink twice in the color of the selected value. 
  

• 2ms - Orange 
• 5ms - Purple (default) 
• 10ms - Cyan 

 
Burst II Pro - Button Layout and Default Functions 
  



 
 
The Burst II Pro has a total of 8 buttons. Using our Easy Shift button duplicator technology, a total of 15 
functions can be assigned to the mouse buttons. 
 
The layout of the mouse features: 

• Two main buttons with optical switches (1 and 2) 
• A 2D scroll wheel that can be pressed (3 through 5) 
• Two thumb buttons (6 and 7) 
• One dedicated profile switch or DPI switch button on the side (8) 

 
The 8 buttons have the following functions by default: 
  

1. Left click 
2. Right click 
3. Middle click 
4. Scroll up 
5. Scroll down 
6. Browser Forward 
7. Browser Backward 



8. DPI cycle 
 
Additionally, on the bottom of the mouse is one more switch for turning the mouse off or switching to 
2.4 GHz wireless or Bluetooth mode. You can also find a transmitter storage slot here.   
 
Burst II Pro - Setting up Angle Tuning 
  
The Burst II Pro introduces a new feature: Angle Tuning. 
  
Many people naturally hold their mouse a few degrees rotated and want vertical/horizontal moves to 
be truly straight on screen. However, when gripping a mouse a bit clockwise or counter-clockwise, 
pushing the hand “straight forward” might make the cursor drift diagonally. This is where Angle Tuning 
comes in. 
  
Angle Tuning lets a mouse rotate its movement output by a small, fixed angle so the on-screen motion 
lines up with how you naturally hold the mouse. It corrects the above mentioned drift without forcing 
you to change your grip - You keep your comfortable grip and the mouse adapts to you. Especially in 
mixed desk setups (tight space, angled keyboard) where your wrist sits at an angle this is beneficial. It 
also helps with consistent crosshair control in FPS games or neat axis-aligned brushes in creative 
apps. 
  
Here's how to enable and customize the feature: 
  
Imagine you hold the mouse 5° clockwise. When you push “forward,” the cursor creeps a little to the 
right. To fix this, open Swarm II and navigate to the Burst II Pro's settings panel. Here, you'll find the 
function "Angle Tuning". 
  

 
Turn on Angle Tuning and set ≈5° counter-clockwise. Now, when you push forward, the cursor goes 
straight up, without drifting. 
  
If you aren't sure about the exact angle you're holding the mouse at or if you don't want to experiment 
with different corrective values, you can also use the "Calibrate" function. The calibration process is 
as follows: 
  

1. Left click on the target to start the angle tuning process. 
2. Swipe your mouse from side to side past the border line while tuning. 



3. Repeat Step 2 until the angle tuning process is complete. You will have to repeat the process 
10 times in total. 

4. Left click on the target again to complete the process and view your results. 
  
IMPORTANT: Do not try to draw a perfectly horizontal line. Instead, move the mouse like you would 
normally, even if that means you'll draw a diagonal line. 
  

 
You will afterwards see your results in a box on the bottom left. 
  

 
Now choose to accept the proposed angle or click cancel to keep your current settings. You can then 
restart the process if you want. 
 
Burst II Pro - Charging 
 
The Burst II Pro's battery lasts for 40 hours of straight use when the mouse is being used in wireless 



2.4 GHz mode with a polling rate of 8000 Hz. If used with a polling rate of 1000 Hz, it lasts for 150 
hours of straight use. 
  
To ensure uninterrupted usage, charge your mouse regularly. You can do so by connecting the mouse 
to the PC via cable. 
  
When the battery is below 10%, the indicator LED will blink red periodically. 
 
Charging the Burst II Pro via cable 
  

• When the battery dies mid-game, you can just plug in the cable and continue using the mouse. 
While this would usually take up two USB ports of your PC since you have to connect the cable 
in addition to the transmitter, you can instead just remove the transmitter and plug in the cable 
instead without losing any functionality. 
  

• Charging the mouse via cable will require about 3:40 hours to charge its battery from empty to 
full. When the mouse is in use while charging, it will take slightly longer until the battery is full 
again. 
  

• When charging the mouse via cable, please note that we recommend using only the original 
cable and connecting it to your PC. Other methods can, in theory, irreparably damage the 
mouse, e.g. due to incorrect voltage. Such damages are not covered by warranty. 

  
When charging, the indicator LED will display a color corresponding to the battery level: 
  

• 0 to 10% - breathing red 
• 10 to 50% - breathing orange 
• 50 to 90% - breathing green 
• 100% - static green 

 
 
DISCLAIMER: Using the mouse with third party hardware 
Although experience shows that a device's battery can often be charged with external chargers like 
those used for smartphones, we do not recommend it. In some cases, the device and/or the cable can 
be irreparably damaged, e.g. due to incorrect voltage. Such damages are not covered by warranty, 
which is why we explicitly recommend charging our devices only with the included cables via direct 
connection to the PC, unless another method is suggested via the respective Quick Install Guide. 
 
 
Burst II Pro - Technical Specifications 
  

• Mouse dimensions 
o Inches (length, width, height): 4.81 x 2.65 x 1.55 
o Centimeters (length, width, height): 12.2 x 6.7 x 3.9 

• Mouse weight 



o 57g 
• Battery life 

o 2.4 GHz 1000Hz playtime: 150h 
o 2.4 GHz 8000Hz playtime: 40h 

• Battery charge time 
o 3:40 hours, charging via cable (depending on power source) 

• Connection options 
o 2.4 GHz wireless via USB-A transmitter 
o Bluetooth 5.3 
o USB-A cable (required for Firmware updates) 

• Wireless range (without any RF interference) 
o In feet: 30 
o In meters: 10 

• Bluetooth range (without any RF interference) 
o In feet: 30 
o In meters: 10 

• Sensor 
o 30k Owl-Eye 

• DPI Range 
o 50-30,000, steps of 50 

• Default DPI steps 
o 400, 800 (default), 1200, 1600, 3200 

• Maximum Tracking Speed 
o 750IPS 

• Maximum Sensor Acceleration 
o 50g 

• Polling Rate 
o 1000Hz, 2000Hz, 4000Hz, 8000Hz (default) 

• Lift off distance range 
o 0.7, 1.0, 2.0mm; Manual Calibration 

• Amount of Buttons 
o 8 (Configurable buttons with EasyShift: 15) 

• Main Switches 
o Titan Switch Optical 

• Wheel 
o 2D click wheel 

• Selectable Debounce values 
o 0-10ms 

• Software support 
o Turtle Beach Swarm II (supported under Windows 10 upwards) 

• Compatibility 
o Windows PC (full support for Windows 10 or higher through Swarm II) 
o Bluetooth-enabled Smartphones (no software support) 
o Console: Xbox One, Xbox Series X|S, Playstation 5 (no software support) 
o Mac OS  (no software support) 



• Amount of LEDs 
o 0 (excluding indicator LED) 

• Product material 
o Plastic, Rubber 

• Coating material 
o UV 

• Mouse Skates material 
o Heat treated pure PTFE 

• Cable length 
o 1.8m / 6ft 

• Cable type 
o 8K PhantomFlex 

• Connection type 
o USB 2.0 

 
 
  
 
 


